Access Statement for Scotland Lodge Farm Bed & Breakfast 
Introduction 

Catherine and William Lockwood welcome you to their home, set in 46 acres of grassland and which is easily accessible from the A303 with entry through an automatic gate.  You will find a button in the right hand hedge which is positioned so that you can press it from within your car by winding down the window.  Drivers of lorries/horseboxes will find an additional button higher up.  We offer 3 comfortable rooms with 2 on the ground floor.  The downstairs double room is suitable for active wheelchair users although there are currently no special provisions in the bathroom.  Guests are welcome to use the conservatory and garden to enjoy the views.  Our daughter, an international event rider, operates a competition livery yard on site, and guests may wander around the stable yard and grounds and watch the horses being worked in the menage.  We are happy to take well-behaved dogs and stabling (on shavings) can be provided for those travelling with horses. 
 
Pre-Arrival 

• Guests may contact us by phone on 01980 621199, phone or text on mobile no: 07763 083585, fax no: 01980 621188 or email to: catherine.lockwood@bigwig.net where we will try our best to answer any queries or concerns about your possible stay.  We have plenty of off-road parking right outside the house.  For those without a car there is a bus a few hundred yards down the road in Winterbourne Stoke, although the service is restricted to only one bus an hour and none in the evening.  There are 2 pubs within a mile.  We are often happy to take/fetch guests from one of the local pubs by mutual arrangement.  Salisbury (9 miles) has a Shopmobility (with fully accessibility WC).  Ring 01722 328068/email: shopmobility@salisbury.gov.uk for long and short-term hire details.   Radar keys can be bought from Shopmobility and also the Tourist Office.    Wilts & Dorset buses use low floor buses within the city and on key routes.  There is a Park & Ride is at Wilton (6 miles) providing a secure and in-expensive way of getting around Salisbury.  For those less mobile with access to the internet visit www.salisbury.gov.uk/living/access-salisbury-guide/access-salisbury.pdf. 
 
Arrival & Car Parking Facilities 

• There is parking for at least 4 guest cars on the gravel by house.  There is also plenty of parking for guests travelling with caravans/trailers/etc.  There is one small step up (4 ¾ inch/12 cm) from the paved porch area by the front door into the house.  I have a regular active wheelchair user who can manage this unaided.  There is a bell at a low height to the right of the front door. We are most happy to offer what assistance we can whether it be with luggage or helping guests into the house.  The garden is accessible through a gate from the gravel drive by the front door.  There is a gravel path to a central paved area with table and chairs (and sun umbrella when required).  The stable yard is tarmac.  The paths within the property whilst flat and semi-hard can get muddy.  For guests with dogs we can provide bowls and usually keep at least one emergency can of dog food! 
 
Main Entrance, Reception & Ticketing Area 

• Main entrance is through front door (with one step as mentioned - 4 ¾ inch/12 cm).  The hall is quite narrow although wide enough for wheelchair users and leads directly to the 2 downstairs bedrooms, bathroom, cloak room and into kitchen and conservatory with no steps. Narrowest point is 29 ½ inch/75 cm)
 
Public Areas - Hall, Stairs, Landing, Corridors etc 

• The third bedroom and bathroom is upstairs and accessed from the front door, through the hall and into the kitchen, up 3 paved steps and then up a further narrow flight of carpeted stairs.  We will willingly offer to carry luggage where necessary. 
 
Public Areas - Sitting room, lounges, lobbies etc 

• The conservatory where breakfast is served and which is also available as a guests' sitting room with views over the garden and fields is accessible to wheelchair users. 
 
Bedrooms & Sleeping Areas 

• As mentioned above, the downstairs double may be suitable for wheelchair users (we have a regular active wheelchair user who stays in this room).  The twin room is next door for guests who are travelling together.  Both rooms have basins within the room.  The private bathroom is next door and provides enough space for a wheelchair user but without any special provisions. The 2nd WC/cloakroom is opposite but too small for a wheelchair. 
• There is a low level night light which comes on after dark in both the downstairs and upstairs passageways. (It comes on when it senses movement nearby)  A torch is provided in each bedroom along with dressing gowns. 
 
Bathroom, Shower-room & WC [Ensuite or Shared] 

• The downstairs private bathroom (to be used by only one or other of the downstairs rooms unless by prior arrangement) has basin, WC and bath with power shower over it.  There is an attractive wipe-clean vinyl floor..  The upstairs private bathroom has basin, WC and bath with shower attachment and a pretty blue wipe-clean vinyl floor.  
 
Additional Information 

• Each room has a notice (black type on yellow paper to assist visual impaired) with simple procedures in case of fire.  The rooms have radio connected smoke alarms which are tested on a regular basis.  Log book kept in kitchen.  The owner has attended a Welcome All course and whilst we may not have specific aids available for guests' with disabilities we will do our best to offer what assistance we can.  
• We operate a no smoking policy inside the house but guests are welcome to smoke outside (or in the porch if it is cold/wet!) 
 
Address:  Scotland Lodge Farm, Winterbourne Stoke, Salisbury, Wiltshire SP3 4TF 
 
Telephone:  01980 621199 / 07763 083585 
 
Fax:  01980 621188 
 
Email:  Catherine.lockwood@bigwig.net 
 
Website:  www.scotlandlodgefarm.co.uk 
 
Future Plans 

• alterations will be taken if deemed necessary when talking with guests this coming season. 
 
Contact Telephone and Email Address 
We welcome your feedback to help us continually improve if you have any comments please phone 01980 621199 or email catherine.lockwood@bigwig.net 
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